
  
 

     

A service of the Tokio Marine America Loss Control Department. 
 

TMM is committed to the highest customer trust.  
We exist to deliver ANSHIN (safety, security and peace of mind) to our customers by providing the highest quality services. 

      
This information is provided solely as a client service. Tokio Marine Management, Inc. does not represent, warrant, or guarantee the appropriateness, validity or accuracy of this information in every situation. 
This information does not necessarily cover every possible condition, protection, hazard, situation or exposure and is not warranted to be in compliance with laws, regulations, codes or standards in every 
jurisdiction. This information is representative of reasonable practices in the industry. However, you may wish to investigate whether these recommendations are applicable to your specific operations. Loss 
control is the responsibility of your management. | © 2021 Tokio Marine America, All Rights Reserved. 

 

Protecting Our Global Community of Customers 

Tokio Marine America (TMA) is the marketing name for Tokio Marine America Insurance Company (TMAIC), Trans Pacific Insurance Company (TPI), and TNUS Insurance Company (TNUS). 

Protecting Our Global Community of Customers 

Loss Prevention Services

Preventing Slips, Trips and Falls  
 

Hazard Indentified Control 

Spillage of wet and/or dry substances Clean spills up immediately. If a liquid is greasy, make sure a 
suitable cleaning agent is used. 
After cleaning the floor can be wet for some time, dry it where 
possible. Use appropriate barriers to alert people to the wet floor 
and arrange bypass routes. 

Trailing cables/cords Positon equipment to avoid cables crossing pedestrian routes, 
use cable covers, restrict access to prevent contact. Consider 
the use of cordless tools. Remember, contractors will need to be 
monitored also. 

Miscellaneous trash, paper or plastic bags Keep areas clear, remove accumulated debris and establish a 
regular schedule to clean to prevent future build up. 

Rugs and Mats Ensure mats are securely fixed and do not have curling edges. 
Replace when worn. 

Poor Lighting Improve lighting levels and placement of lighting fixtures to 
ensure even lighting of all floor areas.  

Slippery Surfaces Assess the cause and treat accordingly 

Change from wet to dry floor surfaces Provide warning signs, provide mats and door mats as 
appropriate 

Changes of level Eliminate if possible. Improve lighting and add high visibility tread 
nosing. Provide warning signs. 

Slopes Provide hand rails, ensure good visibility and lighting, provide 
signs. 

Smoke/steam obscures view Eliminate or control by redirecting, improving ventilation and 
warning signage 

            


